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»The Federal Loan School Support
Team (FLSST)...

“¢July 14t Electronic Announcement
**ALL federally owned Title IV loans
**Provides assistance in issue resolution

A direct line of communication for school feedback
and/or concerns
*»*Solicit input on system enhancements and training

“Emai |l .DLOps@ed. gov

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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Your speaker today...

Wood Mason
U.S. Department of Education
Federal Student Aid
Federal Loan School Support Team
Atlanta, GA
/770.383.9662
wood.mason@ed.gov

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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»Agenda...

+COD for Award Year 2011-2012
v'What’s coming for Award Year 2012-
2013

“StudentlLoans.gov for Award Year
2011-2012
*Questions?

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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»The “keys” to successfully
processing data via COD
“*Know what COD is looking for from
your school
vIncoming data
“*Submit data that passes COD and
award edits
v'Warning edits
v'Hard rejects

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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» COD response
“Warning edit
v'Identifies data that is questionable
v'Does not stop processing of that data
v'Builds on COD
“*Hard reject
v'Identifies data that didn’t pass edits

v’ Data needs to be corrected and submitted
again
v'"Will not build on COD

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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COD for Award Year 2011-
2012...

it's not just a fish anymore!

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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»>Schema 3.0d

<+ System generated acknowledgements
returned in schema 3.0d
v Award year designator changed to “12”
where appropriate

AMPN ID
AlLoan ID

“*Response returned in schema of
submission

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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»Cessation of Two Pells in an Award
Year

*Functionality removed from COD
v2011-2012 award year and forward

v'COD no longer accepts AEI=TRUE indicator
in Pell block

A Correcting schools AEI changed to “FALSE” and
may reduce award to SFPG - warning edit 995

A Edit 996 rejects Pell Grant originations or
maintenance submissions with AEI=TRUE

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 10
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»No initial authorization for Pell Grant
Award

“*Award year 2011-2012 and forward

ssAuthorization ?enerated and/or updated
upon receipt of actual disbursement data

v’ All Pell Grant schools for AY 2011-2012 are
records first
»Electronic Statement of Account
generated and sent when Pell Grant CFL
changes

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS H
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> Cessation of ACG/SMART

*Reject 2011-2012 ACG/SMART
v Edit code #996
v'"No additional edit returned
“*Maintenance records for previous award
years accepted

PReE'ected 2011-2012 ACG/SMART award will
not cause a batch reject

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS =
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»Ability To Benefit (ATB)

“Award year 2011-2012 and forward
COD will process and store elements

“Required if award is based on ATB
(ATB test or completion of 6
credit/225 clock hours) or student is
home schooled

+*New series of edits
<+ All awards

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 3
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»Direct Loan Current Funding Level
(CFL)

“*Initial CFL in early March for schools
with history of Direct Loan
disbursements prior to July 1, 2010

v'Summer disbursements

“Second generation of CFL occurred the
week of June 20 for schools with histor
of Direct Loan disbursements for awar
year 2010-2011

v Approximately 60% of your 2010-2011 total
disbursements

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 4
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»Direct Loan Current Funding Level
(CFL)

“Third generation of CFL tentatively
scheduled for November, 2011

v'Remaining 40% of your total 2010-2011
disbursements

*Schools with $0 Direct Loan
disbursement activity for 2010-2011
received $0 CFL

s*Contact your Customer Service
Representative (CSR) at the COD School
Relations Center (SRC) or your Point of
Contact

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS s
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> Direct PLUS CPS student data match

0On July 8, 2011, COD began matching
STUDENT data on Parent and Grad
PLUS loan submissions

v'Student SSN

v'Student DOB

v'CPS transaction number
v Award year

*Parent data NOT matched
“¢Prior to credit history

“Origination and any subsequent
submission that triggers CPS match

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 16
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> Direct PLUS CPS student data match

If award “window” crosses July 1st, COD
will look at prior/subsequent award year
for CPD match

“*Loan Origination Record (LOR) has been
modified to accommodate required CPS
transaction number

v Edit Code reject 998 if CPS transaction
number is missing or blank

sBottom line...student match edits in
place for other Title IV awards now in
place for PLUS loans

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS v
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» COD Options for Award Year 2011-
2012
“*Award year specific
+PLUS loan participation
v'Participation start/end data
*eMPN participation
v Default to “Y”

“*Electronic counseling participation
v'Default to “Y”

“*Additional location autonomy
v'Can select unique participation options

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 18
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»COD for Award Year 2011-2012
“*Options
v'School composed eMPN message

AAddition to email generated by SLG

A Thank you for submitting a Direct Loan Program
electronic Master Promissory Note (MPN). We will
send an electronic confirmation of your completed
Master Promissory Note to (school name) within 24
hours. *

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 9
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Person School Services

Return to: School Options
» School Search

M @HELP
L4 p 3 P

AR GARDNFR-WEBB UNIVERSITY/A

School Summary

Financial Aid Contact eMPN School Options (Non-Award Year Specific)

Elé,%lgl,!ﬁy School Options updates could take up to 12 hours to be reflected on the StudentLoans.gov website.
Options eMPN Participant: Y |Z|

Funding Info .

Summary Financial Infp ~ LOR Required to complete eMPN: N IZI

Refunds of Cash

Cash Activity eMPN Message: .
Events

Message List
Yearly Totals
Relationships

Balance Confirmation
Request Post - - P .
Deadline/Extended

Processing
Correspondence
Report Selection

_J

By default all StudentlLoans.gov processes will display the school in the state where your main address is located. Please
use the options below to add or remove the display of additional states.

—
-
School Name (Applies to all StudentLoans.gov processes):

Unassociated States Associated States
ALABAMA - NORTH CAROLINA
ALASKA E
ALBERTA
AMERICAN SAMOA

ARIZONA
ARKANSAS
BRITISH COLUMBIA

CALIFORNIA
CANAL ZONE
COLORADO 4

Add All -> <- Remove All
(orone £ |

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS

20
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»COD for Award Year 2011-2012
“*Options
v Award Date Range (Loan Period)
A Option to display up to 4
A Can display “Other” also
v'School composed PLUS Loan Request
message

A Addition to email generated by SLG

A“Thank you for submitting a Direct Loan Program
electronic PLUS Loan Request. We will send an
electronic confirmation of your completed PLUS
Loan Request to (school name) within 24 hours.”

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 21
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Return to: School Options
*» School Search

School Options Update YHELP
v School Information
School Summary
Financial Aid Contact Program DIRECT LOARN Award Year "11-"12 El
Eligibility —
General
Options

“nane o | School Options updates could take up to 12 hours to be

Summary Finan
Refunds of CasH

=~ | reflected on the StudentlLoans.gov website

Message List
Yearly Totals
Relationships
Balance Confirmatio
Request Post
Deadline/Extended
Processing
Correspondence
Report Selection

—

Award Range Request 21 June T 202 T o August T 2o T
Award Range Request 3: El El to El El
Award Range Request 4: El El to El El

Display "Other"

Participate in hd El
Electronic Parent
PLUS Application:

Electronic January [=][1 [=][2011[=]tc | August [=][1 [=][2012[=]

Parent PLUS
Application
Participation
Date Range:

Parent PLUS Daily E|
Application
Response
Option:
Participate in hd El

Electronic Grad
PLUS Application:

Electronic Grad | May El 1 EI 20]1E|to May El 1 El 2012|Z|

PLUS
Application
Participation
Date Range:

Grad PLUS Daily El
Application

Option:

PLUS Application
Message

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 22
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»COD PLUS Request Detail screen
enhancements

“+Credit balance option
*Previous PLUS Request ID
Award Range start/end dates
»Response information screen
enhancements
“Credit balance questions
“*6-month deferment

<+ Submission reason
v'Previous PLUS Request ID

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 23
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» Direct Loan Entrance Counseling
Report

“*StudentLoans.gov data

+COD web only — CSV format only
v Completion date and time
vType
v'MPN completed
v'LOR on file
v Print or export to spreadsheet
v Completion date determines inclusion

v'Saturday-Friday data capture
A Generated Saturday

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 25
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U.S.DEPARTMENT OF EDUCATION F§A

COMMON ORIGINATION & DISBURSEMENT FEDERAL

STUDENT AID

Person School Batch Award Services User I

Y COD Reports COD Reports PHELp

Selecting the link will open a separate browser window. You will be automatically logged into the

» Direct Loan Servicing COD Reports with the username you provided to the COD Website. Pop-Up blockers may prevent the
window from opening, please be sure to turn off all Pop-Up blockers. If you are not automatically
logged into COD Reports website, please contact the COD Customer Service Call Center

https://codreports.cod.ed.gov -

Jun 03 2011 15:53 EDT Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off

MASFAA Fall Training - October 12th, 2011 - Meridian, MS
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» Direct Loan entrance counseling...one
more thing

“*Direct Loan Servicing System entrance
and exit counseling retired

v'FSA web based Direct Loan entrance
counseling ONLY available via
StudentLoans.gov

v'FSA web based Direct Loan exit counseling
ONLY available via NSLDS

v Electronic Announcement dated June 3,
2011 has the details

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 27
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» Direct Loan Completed MPN report

«*All MPNs
“+*eMPNs and paper MPNs

COD web only-CSV format only
v Expiration date
v Type (PLUS or Stafford)
v'Status

v'Linked flag
A Endorser or Single Year School
v'Created date determines inclusion

v'Saturday-Friday data capture
A Generated Saturday

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 28
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»Speaking of MPNs...

Default school level MPN print code in
COD setup

v"*N"” school manages the MPN process

vY" COD manages the MPN process and
communicates with the borrower

ADepending on whether or not borrower has
opted out of e-correspondence, COD sends
an email, or USPS, reminder to complete
either an e-MPN, or enclosed paper MPN,
at 15, 30, and 60 days.

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 29



MIASFAA
[

mississippi association of student financial aid adminiStrators
1 . “people who are in the business of helping students obtain their educational goalis”™

»Speaking of MPN print codes...

“+COD receives many print requests on
incoming LORs

v'Overrides the school level MPN Print default
A Electronic Announcement August 26, 2011

Use the eMPN process
“Check with software vendor for proper
value
v'LOR MPN Print code is an optional tag

v'Send print tag “Y” only if borrower requests
a paper MPN and you need COD to print

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 30
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»Completed PLUS Request report
*Unique PLUS Requests

+COD web only - CSV format only
v'Saturday-Friday data capture
v'Generated Saturday
v Completion Date determines inclusion
v'Reason for submission
v'Parent or Grad PLUS Request
v Award Year/Loan Periods
v Credit Decision
v'Credit balance responses
v'6-month deferment response

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 31
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» Direct Loan Actual Disbursement List
“Implementation October 21, 2011

“*Saturday-Friday data capture
v'Generated Saturday

+*Booked/unbooked/future dated
v Post” date determines inclusion

COD web-CSV format only

+SAIG-Comma delimited only \
v'Weekly report & ‘

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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1 |Direct Loan ID !SchooIID Borrower’s First Name  Borrower’s Last Name ~ Borrower’s Social Security Number  Loan Type Award ID Post Date
2 600304 10000304 LESLEE BOURNES 401622362 P 401622362P12G00304001 7/13/2011
3 G00304 10000304 LESLEE BOURNES 401622362 P 402632363P12G00304001 7/13/2011
4 1G00304 10000304 LESLEE BOURNES 401622362 P 402632363P12G00304001 7/13/2011
5 /G00304 10000304 LESLEE BOURNES 401622362 P 403642364P12G00304001 7/13/2011
6 G00304 10000304 LESLEE BOURNES 401622362 P 403642364P12G00304001 7/13/2011
7 G00304 10000304 LESLEE BOURNES 401622362 P 404652365P12G00304001 7/13/2011
& G00304 10000304 LESLEE BOURNES 401622362 S 401622362512G00304001 7/13/2011
9 600304 10000304 LESLEE BOURNES 401622362 U 401622362U12G00304001 7/13/2011
10 G00304 10000304 LI CONDA 405662366 P 405662366P12G00304001 7/13/2011
11 G00304 10000304 LI CONDA 405662366 P 405662366P12G00304002 7/13/2011
12 G00304 10000304 LI CONDA 405662366 P 405662366P12G00304002 7/13/2011
13 /G00304 10000304 LI CONDA 405662366 P 405662366P12G00304003 7/13/2011
14 G00304 10000304 LI CONDA 405662366 S 405662366512G00304001 7/13/2011
15 G00304 10000304 LI CONDA 405662366 S 405662366512G00304001 7/13/2011
16 G00304 10000304 LI CONDA 405662366 S 405662366512G00304001 7/13/2011
17 /G00304 10000304 LI CONDA 405662366 S 405662366512G00304002 7/13/2011
18 G00304 10000304 LI CONDA 405662366 S 405662366512G00304002 7/13/2011
19 G00304 10000304 LI CONDA 405662366 S 405662366512G00304002 7/13/2011
20 G00304 10000304 LI CONDA 405662366 S 405662366512G00304002 7/13/2011
21 /G00304 10000304 LI CONDA 405662366 U 405662366U12G00304001 7/13/2011
22 G00304 10000304 LI CONDA 405662366 U 405662366U12G00304002 7/13/2011
23 600304 10000304 LI CONDA 405662366 U 405662366U12G00304002 7/13/2011
(€40 ¥ DIRECT_LOAN_ACTUAL_ DISBURSEMENT /23 o | | i— — _"“h_"“
Ready 53 s (—)d

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 33
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e me Page Layout  Formulas  Data Review | View
; = Ruler VY formulaBar FE= ] = split
J J J IJJ J V¥ Gridiines ¥ Headings —{ _EEEJ _i ; ;E] ="H‘\]de f‘j
MNormal| Page Page Break | Custom  Full Zoom 100% Zoomto | New Arrange Freeze Macros
Layout Preview = Views Screen Message Bar Selection | Window Al Panes - | Unhide | 24 R -

Workbook Views Show/Hice Zoom Window Macros
AL v # | Direct Loan ID ¥

| ] K L M N 0 P Q
1 Booked Date Disbursement Date Disbursement Number Dishursement Sequence Number Gross Amount Fee Amount Rebate Amount Net Amount Net Disbursement Adjustment Amount
2 0001-01-01 7/13/2011 1 1 12000 430 180 11700 0
3 0001-01-01 7/13/2011 1 1 6392 255 9% 6233 0
4 0001-01-01 7/13/2011 1 2 3344 133 50 3261 -2972
5 0001-01-01 7/13/2011 1 1 14342 573 215 13984 0
6 0001-01-01 7/17/2011 2 1 658 26 10 642 0
7 7/13/2011 7/13/2011 1 1 31341 1253 470 30558 0
8 0001-01-01 7/13/2011 1 1 789 7 4 786 0
9 0001-01-01 7/13/2011 1 1 1290 12 6 1284 0
10 7/13/2011 7/13/2011 1 1 15974 638 239 15575 0
11 7/13/2011 7/13/2011 1 1 11111 444 167 10834 0
12 7/14/2011 7/14/2011 2 1 11689 467 175 11397 0 |=
13 0001-01-01 7/18/2011 1 1 33100 1324 497 32273 0
14 7/15/2011 7/15/2011 1 2 500 5 3 498 498
15 7/16/2011 7/16/2011 2 2 700 7 4 697 697
16 0001-01-01 7/17/2011 3 2 1000 10 5 995 995
17 7/13/2011 7/13/2011 1 1 150 1 1 150 0
18 7/16/2011 7/16/2011 2 1 200 2 1 19¢ 0
19 0001-01-01 7/18/2011 3 1 350 3 2 349 0
20 0001-01-01 7/20/2011 4 1 50 0 0 50 0
21 0001-01-01 7/17/2011 1 2 425 4 2 423 423
22 7/18/2011 7/16/2011 1 1 755 7 4 752 0
23 7/16/2011 7/16/2011 1 2 999 9 5 995 243
24 7/16/2011 7/16/2011 1 3 1019 10 5 1014 19
25 7/18/2011 7/16/2011 1 4 975 9 5 971 -43
26 0001-01-01 7/18/2011 1 1 640 6 3 637 0
27 0001-01-01 7/18/2011 1 2 257 2 1 256 -381
i ¢ > ¥ DIRECT_LOAN ACTUAL DISBURSEMENT /¥J ] i _ [p]S
Ready )

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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COD for Award Year
2012-2013

MASFAA Fall Training - October 12th, 2011 -
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> COD for Award Year 2012-2013

“*New Award Year Setup
v'Scheduled for March 9, 2012

v'Double check your school information
A Are you using all options available?
A Program participation eligibility
A Program participation dates (PLUS loan)
A Program participation options
A Report formats
A SAS formats and frequency
A Unique additional location participation options

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 36
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> COD for Award Year 2012-2013

+"'School General Information” screen

v'Program Relationship data
A Reporting/Funding School ID
A Software/Servicer

v'School General data
A Grantee DUNS

v'"Main Campus data

A Academic calendar
A Single disbursement exemption

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 37
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U.S. DEPARTMENT OF EDUCATION FgA
FEDERAL
STUDENT AID

COMMON ORIGINATION & DISBURSEMENT

Person Services

S School General Information ¥ HELP
GARDNER-WEBB UNIVERSITY/3
¥ School Information P A dv
School Summary rogram DIRECT LOAN ward Year 11-12[-]
Financial Aid Contact
Eligibility Eligibility Information
General Eligibility Override
Options
Funding [nfg ! Funding Information
Summary Financial Info .
Refunds of Cash Extended Processing Status
Cash Activity Extended Processing Begin Date
Events . .
Message List Extended Processing Expiration Date
Yearly Totals Extended Processing Action Date

Relationships

Balance Confirmation Extended Processing Reason

Request Post Call For Cash
Deadlmle,-‘Extended Freeze Cash
Processing

Correspondence QA Attribute
Report Selection
Program Relations Information

Reporting School 1ID: 10000633
Funding School ID: 10000633
Servicer:

Mailbox ID: TG99922
Software Type: DataSender
Software Version: 5.0

Relationship Ended Status:
Full Participant Indicator: Yes
Record Length for XML: 0

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 38
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School General Information

Entity ID 10000633

School Name GARDNER-WEBB UNIVERSITYE)
School Short Name GARDNER-WEBB UNIVERSITY
Institution Type M

Cycle Day 1

CMO Grantee DUNS Number 010000633

Title IV Eligibility Status Y

Title IV Approval Y

Title IV Approval Date

Title IV Certification Type C

Title IV Disapproval Date

Title IV Disapproval Reason
Manual Review

Ineligible School

System Funded Office Y
Close Date

Closed School

Last Cycle Date

HEAL Indicator

GAPS Award Sequence Number
Reinstate Date

Main Campus Information

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS

39
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| x>

Main Campus Information

Main Campus - 10000633

Academic Calendar CREDIT HOURS-
NON STANDARD

Financial Control Type Public

Program Length 08

Ethnic Code
Assigned CAM

Overall Eligibility Action Code 05
Overall Eligibility Reason 12
Overall Eligibility Action Date 08/25/1999
Case Management and Oversight Program Participation 10/06/1999
Agreement Effective Date
Case Management & Oversight Program Participation 03/31/2010
Agreement Expiration Date
Case Management & Oversight Program Participation 05/24/1999
Agreement Sent Date
Case Management & Oversight Case Team Code 09
School Ownership Code Public
Tox Identification Number b2 4| LIRFGS¢ 0 dzbasodsyp H op Y
Previous Tax Identification Number
- changes you must contact your
Accrediting Agency . L. . SACSCC
Designation Regional School Participation .
Accreditation Type Team representative or correct ins
School Accred. End Date ; ;
~ee ! ) via eligcert.ed.gov
Accreditation Active Indicator Y
Eligibility For Single Disbursement v

Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 40
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> COD for Award Year 2012-2013

+*New Schema 3.0e

v'Collect Software Provider ID via batch level
Common Record tags

v'Addition of Enrollment School Code
A Disbursement level
A OPE 8-digit IDs identify student physical location
A Enrollment reporting & delinquency monitoring
A Returned on ALL responses

MASFAA Fall Training - October 12th, 2011 -

Meridian, MS 4l
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> COD for Award Year 2012-2013

+*New MPN <MPNStatusCode> “"E”

vIncluded in new Schema 3.0e

v'PLUS award linked to MPN and an Endorser
A Single Loan MPN

v'Returned in COD Common Record response

v Award Year 2012-2013 and forward
A™1" returned for Award Years 2011-2012 and prior
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> COD for Award Year 2012-2013

“*Maintenance on, or change to, a
Pended/Declined PLUS loan

v"Web or batch

v'Update award, person and disbursement
fields

v'Triggers a credit check

A Credit Check will use the borrower person identifier
change field values (SSN, DOB, Last Name)
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START HERI

) CO FURTHER : StudentLoans.gov
' FEDERAL STUDENT AID
English | Espaiiol
Home Learn More Tools and Resources Managing Repayment FAQs Contact Us
.~ Manage My Direct Loan

SIO in
Why am I signing in?
* View My Loan Documents
* Entrance Counseling
* Sign Master Promissory Note
* Complete PLUS Request Process
* Endorse Direct PLUS Loan

Please visit the PIN site if you are a new user
or have forgotten your PIN.

Learn More

> Find Information about

Please use your PIN to sigh

- Tools and Resources
» Apply for PIN

StudentLoans.gov

This site is your source for
information from the

U.S. Department of Education
about how to manage your
student loans.

~ Managing Repayment

» Repaying Your Loans

Student Aid Programs

> FAFSA

» Direct Loan Overview

» Exit Counseling

» Repayment Plans & Calculators

Bacod Renavinent Pl
» TNc X: Repa 5 >

» What you Need for Direct »

Direct Loan Consolidation

» Trouble Making Payments?

Loans
» What to Expect for Direct
Loans
FOIA Privacy Security Notices

MASFAA Fall Training - October 12th, 2011 -
Meridian, MS
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| WhiteHouse.gov
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»Award Year option for PLUS Request

“*Dropdown box to select award year
2010-2011 or 2011-2012

v Award year participation dates set by school
on the COD website School Option screen
A Participate “Y” or “N”

A Enter participation start and end dates for each
award year

A Parent PLUS and Grad PLUS
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START HERE

GO FURTHER ; StudentLoans.gov
FEDERAL STUDENT AID

English | Espaiiol

| Learn More | Tools and Resources | Managing Repayment FAQs Contact Us
[ [J— Logout
| want to: ' Request Direct PLUS Loan (Step 2) - Student and Loan Information
-- Please Select - + | (Federal Direct PLUS Request for Supplemental Information)

= My Loan Documents VAL L ELRLIEY 3 Review Application 57 4 Credit Check & Submit
Disclosure Borrower: VIVIEN A DERR Social Security Number: XXX-XX-4276

Statements
Completed MPNs

Award Year: -- Please Select-- | ~

Student Information - Please Select -

. 2011-2012
gl(_)lTSplﬁ(t)ea?'] Direct If you have already registered students, pl¢2010 - 2011 -- Select Student -- T
RequeStS More Information
ELUS d First Name: Middle Initial: Last Name:
orrespondence

Completed Student SSN: Student DOB:
iggorsdef Permanent Address (line 1): 123 COD TEST AVE

enaa

Permanent Address (line 2):
= PLUS Loan Process .

Request Direct City: NIAGARA FALLS State: NEW YORK =
PLUS Loan Zip: 14304 Country: UNITED STATES >
Appeal Credit Phone:
Decision

i Do you want to defer repayment of your Direct PLUS Loan while the student on whose behalf
Endorse DII'eCt you obtained the loan is enrolled at an eligible school on at least a half-time basis?
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»StudentlLoans.gov enhancements
“*Spanish language
+New warning message for duplicate
Entrance Counseling attempt
v'Stafford and Grad PLUS users
v'"NO warning message for duplicate MPN
attempt

+New warning message box when at risk
of losing unsaved data

v'"MPN or Entrance Counseling task pages

APLUS Request can be saved for completion at a
later date
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»StudentLoans.gov

“+*MPN completed or needed notification
enhancement

v Completion and expiration dates
v'ID student needing MPN and will link to
MPN process
“+*FAFSA completed or needed
notification
v'Corresponding CPS transaction on COD

v'ID student needing FAFSA will link to
FAFSA website in a new window
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»StudentLoans.gov

+New email validation message if opt to
receive electronic correspondence

School PLUS Request verification
P Borrower can verify participation
- YY" or "N” and accompanying message
. Start date if “Y” but not yet participating

sDefault/overpayment on PLUS Request

P"Yes” borrower eligible or *"No”
- Requires “Yes” to continue PLUS Request
- Returned on PLUS Request Acknowledgements
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oIy you Or wWiteEuTeT, UT TTUL, yOUTr SUITouUT 1S5 partcipaunyg nr Ui Dnelt FLUO Luaimt "nEquest
Completed i
Endorser
Addenda If your school does not participate in the Direct PLUS Loan Request process, contact your school's
financial aid office for direction.

= PLUS Loan Process
Request Direct

School Participation

PLUS Loan
z Personal Information
Appeal Credit e
Decision Citizenship: More Information
Endorse Direct Q@ U.S. Citizen or National
PLUS Loan Perm resident/Other eligible non-U.S. citizen
Print Endorser ,
Add d Neither of the above
enaum ’f \\
# Master Promissory Note If you are in default on any loan received under the Federal Perkins Loan Program (including
Complete MPN National Direct Student Loans), the William D. Ford Federal Direct Loan (Direct Loan) Program, or
the Federal Family Education Loan (FFEL) Program, you must have made satisfactory repayment
print MPN arrangements with the holder to repay the amount owed in order to be eligible to borrow a Direct
PLUS Loan.
= Counseling

) I am not in default on any of the above mentioned loans or I have made satisfactory
Comp|ete "~ repayment arrangements to repay the amount owed.
Yes I am eligible to receive a Direct PLUS Loan.

Entrance , )
: I am currently in default on one or more of the above mentioned loans.
Counseling \ No I am not eligible to receive a Direct PLUS Loan. /
View Previously NS J
Completed Permanent Address (line 1): 123 COD TEST AVE
Counse"ng Permanent Address (line 2):
City: NIAGARA FALLS State: NEW YORK v
zip: 14304 Country: UNITED STATES E
Is your mailing address different than your street address? Yes 9 No More Information
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»StudentLoans.gov

“+*New deferment option on PLUS
Request

v'Parent can defer 6 months after
dependent student graduation

vY or N

“*New credit balance question for
Parent and Grad PLUS Loan Request

v'Secondary charges after academic costs
vY or N
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»StudentLoans.gov

“+"New PLUS Loan Request” or modify
a previous PLUS Loan Request

vIf "“modify” a dropdown box for selecting
previous Loan Reference Number will
appear

v'Specify new or total loan amount

v*I do not know the loan amount I want
to request. I would like to contact the
school.”

MASFAA Fall Training - October 12th, 2011 -
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If your school is not listed, you may need to apply directly with your school's financial aid office.
@) U.S. Schools/U.S. Territory Schools
School State: FLORIDA ~

School Name: ACADEMY OF BUSINESS CAREERS e

Non U.S. Schools

DLID: G00149
School Address: 1 Ronson Rd

WOODBRIDGE, NJ 7095 USA

Specify the reason for submitting this Direct PLUS Loan Request:
New (This is a new Direct PLUS Loan Request.)

Modify (This is a modification to the amount specified in a previously submitted Direct
PLUS Loan Request.)

For each academic year, you may borrow up to - but not more than - the school's cost of attendance,
minus the amount of other financial assistance that you receive (if you are a graduate or professional
student) or that the student receives (if you are a parent borrower). The school determines the cost
of attendance based on federal guidelines. It is important not to borrow more than you can afford to
repay, even if you can afford to borrow more.

I want to borrow the maximum Direct PLUS Loan amount for which I am eligible, as
determined by the school.
@ I would like to specify a loan amount.

(may not exceed the school's cost of
attendance, minus other financial
assistance that I or the student receive)

Loan Amount Requested:

I do not know the loan amount I want to request. I would like to contact the school.

Specify the Loan Period for which this Direct PLUS Loan Request is being submitted:

More Information

MASFAA Fall Training - October 12th, 2011 -
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If your school is not listed, you may need to apply directly with your school's financal aid office.

@' U.S. Schools/U.S. Territory Schools
School State: FLORIDA F
School Name: ACADEMY OF BUSINESS CAREERS

Non U.S. Schools

DLID: G00149

School Address: 1 Ronson Rd

WOODBRIDGE, NJ 7095 USA

Specify the reason for submitting this Direct PLUS Loan Request:

New (This is a new Direct PLUS Loan Request.)
Q Modify (This is a modification to the amount specified in a previously submitted Direct
el PLUS Loan Request.)

Previous Loan Ref. No.: 14805 - Maximum Loan Amount

- More Information

For each academic year, you may borrow up to - but not more than - the school's cost of attendance,
minus the amount of other financial assistance that you receive (if you are a graduate or professional
student) or that the student receives (if you are a parent borrower). The school determines the cost

of attendance based on federal guidelines. It is important not to borrow more than you can afford to

repay, even if you can afford to borrow more.
I want to borrow the maximum Direct PLUS Loan amount for which I am eligible, as

determined by the school.
@ I would like to specify a new total loan amount.

Previous Loan Amount Requested: Maximum Loan Amount
(may not exceed the school's cost of

Total LoawAmount Requested: $101000 attendance, minus other financial
assistance that I or the student receive)

piy the Loan Period r which this Direct PLUS Request is being bmited:

MASFAA Fall Training - October 12th, 2011 - 54
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»StudentLoans.gov

<+»School can setup as many as 4 loan
periods ("Award Range Dates”) on
COD website option screen

v'School can opt to display “"Other”

A“Other” is default if school does NOT identify
Award Range Dates

“*User Loan period selection

v Borrower can select 1 loan period per
school

v Borrower can select “"Other”

v’ Borrower can select up to 3 schools per
PLUS Request

MASFAA Fall Training - October 12th, 2011 -
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»COD Website School Options
Screen enhancements

*PLUS Request message

“List of States replaces Multiple
Location

< Additional locations have same
options as Main campus

“*Additional location can’t change State
of location
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»COD Website School Options
Screen enhancements

“Specify participation preferences for
PLUS

v'Start/end date

s Specify electronic entrance
counseling & e-MPN participation™
\/\\YII Or. \\NII
“*Loan periods (4)
v'Referred to as "Award Range Request”
" Other” if no loan period chosen

*if already e-MPN participant both default to “Y”

[
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StudentiLoans.gov School Options (Non-Award Year Specific)

eMPN Participation: Y

LOR Required to complete eMPN: Y

eMPN Message: Testing new functionality for release
10.1 for PELLISSIPPI STATE

UNIVERSITY.

Electronic Entrance Counseling Participant: b

School Name: PELLISSIPPI ST U

(Applies to all StudentLoans.gov processes):

Associated States: LIST OF STATES

(Applies to all StudentLoans.gov processes):

tudentiLoans.gov School Options (Award Year Specific)

Award Range Request 1:
Award Range Request 2:
Award Range Request 3:
Award Range Request 4:
Display "Other™ Option: Y
Participate in Electronic Parent PLUS Application: Y

Electronic Parent PLUS Application Participation Date Range:
04/01/2011 to 05/01/2012

Parent PLUS Application Response Option: Daily
Participate in Electronic Grad PLUS Application: ¥,

Electronic Grad PLUS Application Participation Date Range:
04/01/2011 to 05/01/2012

Grad PLUS Application Response Option: Daily
PLUS Application Message Testing new functionality for PLUS
APP for release 10.1 for PELLISSIPP,
STATE UNIVERSITY.

l “oroare |
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Services

Ret to:

BEchool Options Update

» School Search

¥ School Information

Pl STATE UNIVERSITYH

Program DIRECT LOAN Award Year 1112 lz‘

StudentLoans.gov School Options (Award Year Specific)
School Options updates could take up to 12 hours to be reflected on the StudentLoans.gov website.

Please select up to four award requested date ranges.

nsengl- List Award Range Request 1: June [+]12011 [+ ]to|August [=]/2011 [+

Cont 112011 [=]to|June [=]/2012 [=]
2012 [ to|August [+]]2012 [=]
e FL =

Award Range Request 2: Augusl

—

tended Award Range Request 3: June

{

1]

Award Range Request 4:

q

Display "Other™ v
Option:

Participate in Y |+
Electronic Parent

PLUS Application:

Parent PLUS Apiil [=]lr [=]l2011 [=]to|may (=] [z][2012 []

Application
Participation
Date Range:

Parent PLUS
Application Da“y [ZI

Response
Option:

Participate in

Electronic Grad

PLUS Application:
Elect ic Grad | |-
Elactranic Grad | Apri (=111 [=]/2011 [2]to|may [=]1 [=][2012 []
Application

Participation
Date Range:

Grad PLUS
Application Daily E]

Response
Option:

PLUS Application

Testing new functionality for
Message

PLUS APP for release 10.1 for
PELLISSIPPI STATE UNIVERSITY.
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StudentLoans.gov School Options (Non-Award Year Specific)

eMPN Participation: Y
LOR Required to complete eMPN: R 5
eMPN Message: Testing new functionality for release
10.1 for PELLISSIPPI STATE
UNIVERSITY.
Electronic Entrance Counseling Participant: R 4
School Name: PELLISSIPPI ST U

(Applies to all StudentlLoans.gov processes):

Associated States: LIST OF STATES
(Applies to all StudentlLoans.gov processes):

> ana N
StudentLoans.gov School Options (Award Year Specific)

Award Range Request 1: 06/2011 to 08/2011
Award Range Request 2: 08/2011 to 06/2012
Award Range Request 3: 06/2012 to 08/2012

Award Range Request 4:
Display "Other”™ Option: Y
Participate in Electronic Parent PLUS Application: Y

Electronic Parent PLUS Application Participation Date Range:
04/01/2011 to 05/01/2012

Parent PLUS Application Response Option: Daily
Participate in Electronic Grad PLUS Application: Y

Electronic Grad PLUS Application Participation Date Range:
04/01/2011 to 05/01/2012

Grad PLUS Application Response Option: Daily
PLUS Application Message Testing new functionality for PLUS
APP for release 10.1 for PELLISSIPP,
STATE UNIVERSITY.

I “oroare |
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Contact information for...

Wood Mason
U.S. Department of Education
Federal Student Aid
Federal Loan School Support Team
Atlanta, GA
/70.383.9662
wood.mason@ed.gov
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ontact Intormation
COD School Relations Center

URL: http://www.cod.ed.gov

Email: CODSupport@acs-inc.com
Phone (Direct Loans): 800.848.0978
Direct Dial: 716.284.7575

Federal Loan School Support Team
Email: DLOps@ed.gov
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