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Brought to you by the 
recently announced… 

 

 

Federal Loan School Support 
Team 
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The Federal Loan School Support 
Team (FLSST)… 
 

July 14th Electronic Announcement 
ALL federally owned Title IV loans 
Provides assistance in issue resolution 
A direct line of communication for school feedback 

and/or concerns 
Solicit input on system enhancements and training 
Email…DLOps@ed.gov 
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Your speaker today… 
 

Wood Mason 
U.S. Department of Education 

Federal Student Aid 
Federal Loan School Support Team 

Atlanta, GA 
770.383.9662 

wood.mason@ed.gov 
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Agenda… 
 

COD for Award Year 2011-2012 
What’s coming for Award Year 2012-
2013 

StudentLoans.gov for Award Year 
2011-2012 
Questions? 
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The “keys” to successfully 
processing data via COD 
Know what COD is looking for from 

your school  
Incoming data  

Submit data that passes COD and 
award edits 
Warning edits 
Hard rejects 
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COD response 
Warning edit 
Identifies data that is questionable 
Does not stop processing of that data 
Builds on COD 

Hard reject 
Identifies data that didn’t pass edits 
Data needs to be corrected and submitted 

again 
Will not build on COD 
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COD for Award Year 2011-
2012… 

 
it’s not just a fish anymore! 
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Schema 3.0d 
System generated acknowledgements 
returned in schema 3.0d 
Award year designator changed to “12” 

where appropriate 
ÅMPN ID 
ÅLoan ID 

Response returned in schema of 
submission 
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Cessation of Two Pells in an Award 
Year 
Functionality removed from COD 
2011-2012 award year and forward 
COD no longer accepts AEI=TRUE indicator 

in Pell block 
ÅCorrecting schools AEI changed to “FALSE” and 

may reduce award to SFPG – warning edit 995 
ÅEdit 996 rejects Pell Grant originations or 

maintenance submissions with AEI=TRUE 
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No initial authorization for Pell Grant 
Award  
Award year 2011-2012 and forward 
Authorization generated and/or updated 
upon receipt of actual disbursement data 
All Pell Grant schools for AY 2011-2012 are 

records first  

Electronic Statement of Account 
generated and sent when Pell Grant CFL 
changes 
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Cessation of ACG/SMART  
Reject 2011-2012 ACG/SMART 
Edit code #996 
No additional edit returned 

Maintenance records for previous award 
years accepted 
PRejected 2011-2012 ACG/SMART award will 

not cause a batch reject 
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Ability To Benefit (ATB) 
Award year 2011-2012 and forward 
COD will process and store elements 
Required if award is based on ATB 
(ATB test or completion of 6 
credit/225 clock hours) or student is 
home schooled 
New series of edits 
All awards 
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Direct Loan Current Funding Level 
(CFL) 
Initial CFL in early March for schools 
with history of Direct Loan 
disbursements prior to July 1, 2010 
Summer disbursements 

Second generation of CFL occurred the 
week of June 20 for schools with history 
of Direct Loan disbursements for award 
year 2010-2011 
Approximately 60% of your 2010-2011 total 

disbursements 
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Direct Loan Current Funding Level 
(CFL) 
Third generation of CFL tentatively 
scheduled for November, 2011 
Remaining 40% of your total 2010-2011 

disbursements 

Schools with $0 Direct Loan 
disbursement activity for 2010-2011 
received $0 CFL 
Contact your Customer Service 

Representative (CSR) at the COD School 
Relations Center (SRC) or your Point of 
Contact 
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Direct PLUS CPS student data match 
On July 8, 2011, COD began matching 

STUDENT  data on Parent and Grad 
PLUS loan submissions 
Student SSN 
Student DOB 
CPS transaction number 
Award year 

Parent data NOT matched 
Prior to credit history  
Origination and any subsequent 
submission that triggers CPS match  
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Direct PLUS CPS student data match 
If award “window” crosses July 1st, COD 

will look at prior/subsequent award year 
for CPD match 
Loan Origination Record (LOR) has been 

modified to accommodate required CPS 
transaction number 
Edit Code reject 998 if CPS transaction 

number is missing or blank 

Bottom line…student match edits in 
place for other Title IV awards now in 
place for PLUS loans 
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COD Options for Award Year 2011-
2012 
Award year specific 
PLUS loan participation 
Participation start/end data 

eMPN participation 
Default to “Y” 

Electronic counseling participation 
Default to “Y” 

Additional location autonomy 
Can select unique participation options 
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COD for Award Year 2011-2012 

Options 

School composed eMPN message 

ÅAddition to email generated by SLG 

Å“Thank you for submitting a Direct Loan Program 
electronic Master Promissory Note (MPN). We will 
send an electronic confirmation of your completed 
Master Promissory Note to (school name) within 24 
hours.“ 
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COD for Award Year 2011-2012 
Options 
Award Date Range (Loan Period) 
ÅOption to display up to 4 

ÅCan display “Other” also 

School composed PLUS Loan Request 
message 
ÅAddition to email generated by SLG 

Å“Thank you for submitting a Direct Loan Program 
electronic PLUS Loan Request. We will send an 
electronic confirmation of your completed PLUS 
Loan Request to (school name) within 24 hours.” 
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School Options updates could take up to 12 hours to be 
reflected on the StudentLoans.gov website 



COD PLUS Request Detail screen 
enhancements 
Credit balance option 
Previous PLUS Request ID 
Award Range start/end dates 

Response information screen 
enhancements 
Credit balance questions 
6-month deferment 
Submission reason 

Previous PLUS Request ID 
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New COD reports 
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Direct Loan Entrance Counseling 
Report 
StudentLoans.gov data 
COD web only – CSV format only 
Completion date and time 
Type 
MPN completed 
LOR on file  
Print or export to spreadsheet 
Completion date determines inclusion 
Saturday-Friday data capture 
ÅGenerated Saturday 

   
 

 
25 

MASFAA Fall Training - October 12th, 2011 - 
Meridian, MS 



MASFAA Fall Training - October 12th, 2011 - Meridian, MS 



Direct Loan entrance counseling…one 
more thing 

Direct Loan Servicing System entrance 
and exit counseling retired 

FSA web based Direct Loan entrance 
counseling ONLY available via 
StudentLoans.gov 

FSA web based Direct Loan exit counseling 
ONLY available via NSLDS 

Electronic Announcement dated June 3, 
2011 has the details 
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Direct Loan Completed MPN report 
All MPNs 
eMPNs and paper MPNs 

COD web only–CSV format only 
Expiration date 
Type (PLUS or Stafford) 
Status  
Linked flag 
ÅEndorser or Single Year School 

Created date determines inclusion 
Saturday-Friday data capture 
ÅGenerated Saturday 
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Speaking of MPNs… 

Default school level MPN print code in 
COD setup 

“N” school manages the MPN process 

“Y” COD manages the MPN process and 
communicates with the borrower 

ÅDepending on whether or not borrower has 
opted out of e-correspondence, COD sends 
an email, or USPS, reminder to complete 
either an e-MPN, or enclosed paper MPN, 
at 15, 30, and 60 days.  
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Speaking of MPN print codes… 
COD receives many print requests on 

incoming LORs 
Overrides the school level MPN Print default 
ÅElectronic Announcement August 26, 2011 

Use the eMPN process 
Check with software vendor for proper 

value 
LOR MPN Print code is an optional tag 
Send print tag “Y” only if borrower requests 

a paper MPN and you need COD to print 
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Completed PLUS Request report 
Unique PLUS Requests  
COD web only – CSV format only 
Saturday-Friday data capture 
Generated Saturday 
Completion Date determines inclusion 
Reason for submission 
Parent or Grad PLUS Request 
Award Year/Loan Periods 
Credit Decision 
Credit balance responses 
6-month deferment response 
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Direct Loan Actual Disbursement List 

Implementation October 21, 2011 

Saturday-Friday data capture 

Generated Saturday 

Booked/unbooked/future dated 

“Post” date determines inclusion 

COD web-CSV format only 

SAIG–Comma delimited only 

Weekly report 
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COD for Award Year  
2012-2013 
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COD for Award Year 2012-2013 

New Award Year Setup 

Scheduled for March 9, 2012 

Double check your school information 

ÅAre you using all options available? 

ÅProgram participation eligibility 

ÅProgram participation dates (PLUS loan) 

ÅProgram participation options  

ÅReport formats 

ÅSAS formats and frequency 

ÅUnique additional location participation options 
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COD for Award Year 2012-2013 

“School General Information” screen 

Program Relationship data 

ÅReporting/Funding School ID 

ÅSoftware/Servicer 

School General data 

ÅGrantee DUNS 

Main Campus data 

ÅAcademic calendar 

ÅSingle disbursement exemption 
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bƻ ά¦ǇŘŀǘŜέ ōǳǘǘƻƴΗ ¢ƻ ƳŀƪŜ 
changes you must contact your 
Regional School Participation 
Team representative or correct 
via eligcert.ed.gov 
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COD for Award Year 2012-2013 

New Schema 3.0e 

Collect Software Provider ID via batch level 
Common Record tags 

Addition of Enrollment School Code   

ÅDisbursement level 

ÅOPE 8-digit IDs identify student physical location 

ÅEnrollment reporting & delinquency monitoring  

ÅReturned on ALL responses 
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COD for Award Year 2012-2013 

New MPN <MPNStatusCode> “E” 

Included in new Schema 3.0e 

PLUS award linked to MPN and an Endorser 

ÅSingle Loan MPN 

Returned in COD Common Record response 

Award Year 2012-2013 and forward 

Å“I” returned for Award Years 2011-2012 and prior  
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COD for Award Year 2012-2013 

Maintenance on, or change to, a 
Pended/Declined PLUS loan 

Web or batch 

Update award, person and disbursement 
fields 

Triggers a credit check 

ÅCredit Check will use the borrower person identifier 
change field values (SSN, DOB, Last Name) 
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Award Year option for PLUS Request 
Dropdown box to select award year 
2010-2011 or 2011-2012 
Award year participation dates set by school 

on the COD website School Option screen 
ÅParticipate “Y” or “N” 
ÅEnter participation start and end dates for each 

award year 
ÅParent PLUS and Grad PLUS 
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StudentLoans.gov enhancements 
Spanish language 
New warning message for duplicate 

Entrance Counseling attempt 
Stafford and Grad PLUS users 
NO warning message for duplicate MPN 

attempt 

New warning message box when at risk 
of losing unsaved data 
MPN or Entrance Counseling task pages 

ÅPLUS Request can be saved for completion at a 
later date 

 



StudentLoans.gov 
MPN completed or needed notification 
enhancement 
Completion and expiration dates 
ID student needing MPN and will link to 
MPN process 

FAFSA completed or needed 
notification 
Corresponding CPS transaction on COD 
ID student needing FAFSA will link to 
FAFSA website in a new window 
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StudentLoans.gov 
New email validation message if opt to 
receive electronic correspondence 
School PLUS Request verification 
PBorrower can verify participation 

·“Y” or “N” and accompanying message 
·Start date if “Y” but not yet participating 

Default/overpayment on PLUS Request 
P“Yes” borrower eligible or “No” 

·Requires “Yes” to continue PLUS Request 
·Returned on PLUS Request Acknowledgements 
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StudentLoans.gov 
New deferment option on PLUS 
Request 
Parent can defer 6 months after 
dependent student graduation 
Y or N 

New credit balance question for 
Parent and Grad PLUS Loan Request 
Secondary charges after academic costs 
Y or N 
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StudentLoans.gov 
“New PLUS Loan Request” or modify 
a previous PLUS Loan Request 
If “modify” a dropdown box for selecting 
previous Loan Reference Number  will 
appear 
Specify new or total loan amount 
“I do not know the loan amount I want 
to request. I would like to contact the 
school.” 
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StudentLoans.gov 
School can setup as many as 4 loan 
periods (“Award Range Dates”) on 
COD website option screen 
School can opt to display “Other” 
Å“Other” is default if school does NOT identify 

Award Range Dates  

User Loan period selection 
Borrower can select 1 loan period per 
school 
Borrower can select “Other” 
Borrower can select up to 3 schools per 
PLUS Request 
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COD Website School Options 
Screen enhancements 
PLUS Request message 
List of States replaces Multiple 
Location 
Additional locations have same 
options as Main campus 
Additional location can’t change State 
of location 
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COD Website School Options 
Screen enhancements 
Specify participation preferences for 
PLUS 
Start/end date 

Specify electronic entrance 
counseling & e-MPN participation* 
“Y” or “N” 

Loan periods (4) 
Referred to as “Award Range Request” 

“Other” if no loan period chosen 

57 
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Contact information for… 

 
Wood Mason 

U.S. Department of Education 
Federal Student Aid 

Federal Loan School Support Team 
Atlanta, GA 

770.383.9662 
wood.mason@ed.gov 
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Contact Information 
COD School Relations Center  

URL: http://www.cod.ed.gov 

Email: CODSupport@acs-inc.com  

Phone (Direct Loans): 800.848.0978 

Direct Dial: 716.284.7575 

Federal Loan School Support Team  

Email: DLOps@ed.gov 
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